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Discussion Item

Discussion of Resident Survey

Background

On June 14, 2004, the Council authorized the City staff to contract with the
National Research Center, Inc. (NRC) to implement a resident survey for a price
not to exceed thirty thousand dollars ($30,000). The survey is to include topics
related to community perceptions and the quality of customer services and to learn
residents’ preferences for obtaining information about programs and services. The
survey will also ask police-related questions that are consistent with the standards
of the Commission on Accreditation for Law Enforcement Agencies (CALEA).

Attached is a draft of a six-page survey for the Council’s review and comment. The
survey will be printed in English and in Spanish.

City staff will provide the staff of National Research Center, Inc. with a file of City
residential addresses by unit. Each address is identified by ward and by whether
or not it is owner-occupied or renter-occupied. Upon receipt, the staff of National
Research Center, Inc. will randomly select the participants for the survey, with
oversampling done of renter-occupied units to help ensure an adequate response
rate. Postcards will be mailed to the selected residents announcing the upcoming
survey mailing, and approximately one week later, they will receive the survey.
To ensure that the selected residents receive a survey, the staff of National
Research Center, Inc. will mail a second copy the following week. The residents
participating in the survey will have approximately five weeks to complete and to
return the survey to the National Research Center, Inc. The staff of National
Research Center, Inc. will provide a report to the City within the following two
months.

Staff has advised the National Research Center, Inc. that the City may wish to
include questions in the survey relating to the proposed construction of the
gymnasium. Council direction on the desirability of doing so is required.

Policy

The Council is interested in learning community opinions on service delivery via
a professionally-designed random survey of residents.

Fiscal Impact

The cost of the survey will depend on its length. Sufficient funding is available in
the General Government budget.




A lengthier survey would require Council action if its cost exceeds $37,500.

Attachments Copy of survey draft

Possible questions related to the proposed construction of a gymnasium

Recommendation Discuss survey draft and provide direction to staff

Special
Consideration




1. Please rate your quality of life in Takoma Park.

a. Overall, how would you describe the quality of life in the

City of TaKOma PArk? .......ccoueemcuriiecsirnimensrssirmssinmsiessuemsaessssssssssssssssssennns 1 3 4
b. How would you rate the overall quality of life in your nelghborhood? ........ 1 3 4
How do you rate Takoma Park as a place to raise children?..........ovveennee. 1 3 4

2. Please rate each of the following characteristics of Takoma Park.

excellent good fair  poor don’t know

2. Sense of COMMUNILY........ocereumruricernniriresnreiirasre e sseseseenassens 1 2 3 4 5
b. Overall appearance of Takoma Park............e.ceeureeeervineninccrersnen. 1 2 3 4 5
c. Opportunities to attend cultural or arts events ...........coevererrennen. .1 2 3 4 5
d.  Shopping OPPOItUNILIES ....ccervrrrerrsrenrsserrerivessinnssreesonsesssnsssens 1 2 3 4 5
e. Openness and acceptance of the community toward

people of diverse backgrounds ......c.cceeeererrrenrereinrecinnecveeseorennee | 2 3 4 5
f.  Access to municipal buildings and services for

individuals with disabilities ......covreenrreririeeienerneieisscss e 1 2 3 4 5
g. Availability of affordable quality housing................ e epens I 2 3 4 5
h. Ease of travel in Takoma Park by bicycle ..........coevecreereervereennne. 1 2 3 4 5
i. Ease of travel in Takoma Park by walking .........ccceeevrevvveriienence. 1 2 3 4 5
j. Ease of travel in Takoma Park by public transit.......cc.ceereeeeeene. 1 2 3 4 5

3. Why did you choose to live in Takoma Park? (Please check all that apply.)

Q It’s close to Washington, D.C. QO Progressive community ( The community’s amenities (e.g.,
Q My family lives here Q Attractive community shopping, parks, recreation, library,
O I 'was born/raised here Q Safe community etc.)
0O My job was here (or nearby) U Historic neighborhoods O Diversity of people
Q Good schools O Quiet area 0 Access to public transportation
Q Other:
4. Please rate how much of a problem each of the following is in your neighborhood.
' nota minor moderate major extreme
problem problem problem  problem problem
a. Traffic ...cccrcnninnininnn, PR URUV VOO 1 2 3 4 5
b, CHIME i es it ssassesesens 1 2 3 4 5
c. Overgrown grass and vegetation........uivreevevsneeriicsersnses 1 2 3 4 5
Ao Graffiti e s | 2 3 4 5
e. Cut-through traffic...........cconieriirnennn, et et enae s 1 2 3 4 5
- . Speeding traffic..........cooocrrminririenmreennnrenenenens et 1 2 3 4 5
g. Run down houses and bulldlngs ........................................... 1 2 3 4 5
h. Oversized commercial vehicles and trailers
parked on SEEL ... ... vccrreerereinereniinire et sssaessiens 1 2 3 4 5
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5. How safe do you feel walking alone. ..

very  somewhat  somewhat very don’t

. safe safe unsafe unsafe know
a. In your neighborhood during the day ..........cocosrverricennans 1 2 3 4 5
b. Inyour neighborhood after dark ...........cccumnarrrrerrennrenne 1 2 3 4 5
c. InOld Takoma Park during the day..........c.coverrrerrreerrees 1 2 3 4 5
d. In Old Takoma Park after dark .........cc.ceermerrererenrerirncnne 1 2 3 4 5
e. From Metro station during the day .........cceevirrceresnnenes 1 2 3 4 5
f. From Metro station after dark .........crvivercrnninsesivencnnnnes 1 2 3 4 5
g. In Takoma Langley Crossroads area during the day ..... 1 2 3 4 5
h. In Takoma Langley Crossroads area after dark ............. 1 2 3 4 5

6. In the last 12 months, about how many times have you or other household members done the following things:

onceor 3tol12 13 to26 morethan don’t
never twice times times 26 times know

a. Used the New Hampshire Avenue recreation center.............. 1 2 3 4 5 6
b. Used the Takoma Park Community Center (Maple Avenue)...... 1 2 3 4 5 6
¢ Participated in a Takoma Park Recreation program............... i 2 3 4 5 6
d. Checked out books from the Takoma Park Library ............... 1 2 3 4 5 6
e. Attended an event at the Takoma Park Library..........cccecnnee 1 2 3 4 5 6
f. Used a public computer at the Takoma Park Library

or in the Computer Center..........uiirererssssmmsiensrerasssnsssssans 1 2 3 4 5 6

Police Seivices

very somewhat notvery notatall don’t
effective effective effective effective know
7. How effective do you believe the City of Takoma Park’s
crime prevention programs and community-oriented
policing programs are in deterring crime? ...............cccooevvnne.. 1 2 3 4 5

8.  During the past three months, were you or anyone in your household the victim of any crime?
L yes U no = GO TO QUESTION #10 O don’t know—> GO TO QUESTION #10

9.  Did you report all or any of these crimes to the police?
Q) yes, all of them & yes, some of them U ne, reported none of the crimes

10. During the past 12 months, have you had any contact with the City of Takoma Park Police Department?
O yes U no = GO TO QUESTION #12 Q1 don’t know—> GO TO QUESTION #12

excellent good fair poor
11. Overall, how would you rate your contact with the
City of Takoma Park Police Department? ...............ocoervvvineninnsininnnsnen 1 2 3 4

12. Please rate to what extent you agree or disagree with each of the following statements about your contact with
the Takoma Park police. Takoma Park police are...

strongly neither agree strongly don’t

agree agree nor disagree disagree disagree know
a. Fair in dealing with people .....cceeemvunrvereccrnnieevsiecsinresinens 1 2 3 4 5 6
b. Courteous in dealing with people ......c.ccovecvvveriemreeirernnnns 1 2 3 4 5 6
c. Helpful and cooperative...........ccoorinrinrnirnrrirnnnennnsonns . 2 3 4 5 6
d. Sensitive to CItiZENS’ CONCEINS....ovvrvevermurneivernsirnneinserierssens I 2 3 4 5 6
e. Honest and can be trusted .........cccvrrveverenrereeneenennesnvinserinnns 1 2 3 4 5 6
f. Well trained to handle problems..........coovurcrinsrinsnannes erane 1 2 3 4 5 6
g. Competent to handle problems ........cccennsirinniiesisresrcsrereens 1 2 3 4 5 6
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13. In order to improve police services to Takoma Park, I would like to see:

City Services =
14. Please rate each of the following City services.

[="
=
—le
%.
=

excellent good fair poor don’tknow
8. RefUse COECHION ....uvvvuvernrimicssisermseinsussstarssssssnssnstssssssssersssnerensescorsesaass 1 2 3 4 5
b.  Recycling services .....c.erue.. GhavssasreratenarererevnerTeesenaton st eneeseaeerestentonsrripeass 1 2 3 4 5
¢.  Annual computer and electronics recycling drop-off .........ocue.. prerineines 1 2 3 4 5
d.  Leaf pick-up...ccumveniiinnncinins e R e e sas bR s s bR 1 2 3 4 5
€. Tree MailteNanCe .....c.ciuscemrsirirereeecstiosariusnsssineseessarssinsassenonsrssssans v 1 2 3 4 5
f.  Street repairs and mainteNnance ... | 2 3 4 5
B SNowand iCe TEMOVAL.....c.uiiireereesmensensresnisemrassosmesseesassassiesesnsssnsisansss 1 2 3 4 5
Do SHrEel SWEEPIME . .vurassrrsieerernesrmsessessenseessenssssmusrissmsasessstmnesnesnnsnsessesssasnaeanes 1 2 3 4 5
i.  Street lighting............ teretir e s ereRa e deresrereessen e ar et eneres 1 2 3 4 5
J- Street SIgN MAINLENANCE ....cccrveerseeresecrerraneesrsrsniesenessssrstssasnssesissssmasassossens 1 2 3 4 5
k.  Property maintenance code enforcement.........coevverrernsesmenereecasiveraseseans i 2 3 4 5
1. Recreational Programms ... 1 2 3 4 5
m. The variety of recreational programs offered (classes with
staff inStruction. Or SUPEIVISION) .....cveerereieersereesssmrensessesessesssssssnasnsessenses 1 2 3 4 5
M. Recreation CENTEIS.....ciimmiireicsierene et sceiaes e enseesesesesssbarenenies 1 2 3 4 5
0. Athletic fields and playgrounds ..........coccvreremercrsrerisereoeessusesseisinans 1 2 3 4 5
p. Range of activities available in parks, recreation centers and facilities.......... | 2 3 4 5
q. Accessibility of parks, recreation centers and facilities......c.coeevivvicnnnne 1 2 3 4 5
r.  Safety of parks, recreation centers and facilities......ccvovverirecrevrnieieriee 1 2 3 4 5
S.  Arts and cUltUFAl BVENLS ..veceevrevcnrernenerieeerecimnrsiese e s nae st s enssenaes 1 2 3 4 5
t.  Appearance of City buildifgs ..o 1 2 3 4 5
u.  Enforcement of traffic 1aws .....coveieviiiinncrniennsieccsnnsnnnnenes erensrereenees 1 2 3 4 S
v,  Enforcement of parking regulations........cccrveevennvecnirmmnrenresseniensssens 1 2 3 4 5
w.  Stormwater Management ..........couurerivarsemeresmerseesenens et et ahe e re e ene 1 2 3 4 5
XK. Services TOr SENIOIS e neeriernassenisinsssriesseesessrsisssassesivrssaenssssssasssssivens 1 2 3 4 5
Y. Services for YOUH ..ot e s 1 2 3 4 5
z.  Quality of programming on the City’s cable channel (City TV-13) ............. 1 2 3 4 5
aa. Usefulness of the City’s Web site (www.takomaparkind.gov)............... I 2 3 4 5
bb. Takoma Park Library programs ... sarsesrsecsinssinessesesssessasseeses 1 2 3 4 5
cc. Takoma Park Library COECONS. .....conreirrviirrerereririarecerecsncesseercanssssesinss I 2 3 4 5
dd. Computer Learning Center ........cciuverecmamminminnmssisnesiissssssenesseens 1 2 3 4 5
15, Please rate to what extent you agree or disagree with each of the following statements.
strongly neither agree strongly don’t
agree agree nor disagree disagree disagree know

a. Ireceive good value for the City taxes I pay .........ccovureeee 1 2 3 4 5 6
b. Iam pleased with the overall direction

that the City is taking .....cecccvrerrsratsensenscenisecsmsinsssiensaens 1 2 3 4 5 6
c. The City government welcomes citizen involvement...... 1 2 3 4 5 6
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Customer Service

16. ' Have you had phone, e-mail or in-person contact with a City of Takoma Park employee within the last 12
months (including receptionists, inspectors, police, planners, administrators, or any others)?

Q yes O no -> GO TO QUESTION #19
17. What was your impression of City employees in your most recent contact?
don’t not
excellent good fair poor know applicable

a. Knowledge.......ccoorreunnnen srersainn sts e s a s b iandspeaeaerinns 1 2 3 4 5 6
b. Courtesy....c..... Serereseaea s et b e anne e s R s e arsnasseseanebenan I 2 3 4 5 6
C.  ReSPONSIVENESS ....vuiveieerrsecsnieriinsisssinsesssemssesessssssosaes 1 2 3 4 5 6
d.  Follow-up (got back to you or took action if needed) .......... 1 2 3 4 5 6
e.  Overall customer service........ reresre s e ase e reeesa bt 1 2 3 4 5 6

18. How would you rate the customer service you received in your most recent contact by...

don’t not
excellent good fair poor know applicable
B PRONE ..ottt e ssae st s s nsenes 1 2 3 4 5 6
be IN PEISOM curnvieiririnesinesinsrssisnesssessesiesrsssesssessesssssssesssssssssonne 1 2 3 4 5 6
C. BErMailivoiiciiicrscsnrerennse s s senensenee 1 2 3 4 5 6

Communications Qutreach
19. In the last 12 months, about how many times, if ever, have you done the following?

less than 1to3 times 1 to 6 times don’t
never 12 times a month a week daily know
a. Watched a City Council meeting on City TV-13..... 1 2 3 4 5 6
b. Watched a City Council meeting or other

programming on the City’s web site.......cveriuemenne. 1 2 3 4 5 6

c. Watched other programming on City TV-13........... 1 2 3 4 5 6

d. Visited www.takomaparkmd.gov .........cccevuernrirennes 1 2 3 4 5 6

e. Attended a City Council meeting in person............. 1 2 3 4 5 6

f.  Read the City’s monthly newsletter..............cceuuunc.. 1 2 3 4 5 6

g. Used the Takoma Park Recreation Guide................ 1 2 3 4 5 6

20. How much information do you get about the City of Takoma Park government activities from each of the

following sources?
most alot  some pone

A, The Takoma Park NeWSICHET ............cuereeerivniiersisisisissss i csssssesssssesssss sessesesssens 1 2 3 4
b. The City of Takoma Park’s cable television channel (City TV-13) .....cevecvevecmnnee 1 2 3 4
¢. City of Takoma Park’s Web site (www.takomaparkmd.gov)..........co.ccecovvereeneen. 1 2 3 4
d. Takoma Park’s Recreation Department Recreation GUide .............c..ccoriververereersans 1 2 3 4
e. Special mailings from the City of Takoma Patk..........cceerieruriererseerensnierensnsaseesees 1 2 3 4
f. The Takoma Voice ...........cvcecvircriesivisiessesvsessonen ettt a st tas 1 2 3 4
8. The Washington Post ..........cocvvrnineesreons st b e e b bsaR b ars Bt b 1 2 3 4
" h. The TAkoma GAZEHE ...ucuescvniivinseiesioneeeneesssesssssnssssesarssssssssssssseses et asareatet 1 2 3 4
i. Neighborhood and community e-mail LiStS........cocvurrerssrrnssersisnessenssesessseomeseseenes 1 2 3 4
j. Notice board and commUNItY CAIENAAL ........errervereierinnsrienieersensi s siessessssesans 1 2 3 4
k. City Council Ward representative. .......co..cvreeeerinsasmiessssssescsssssesssssiessenssesssessens 1 2 3 4
L. “Word of mouth” .......ccoveevvrinrnernccnnrverinns semsrssssseatt sesssanaoRs s sasaS bt SO 1 2 3 4

21. Have you registered for the Takoma Park Alert System (aviso.takomapark.org)?
Q yes Q no '
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22. Which of the following Alerts would you like delivered to your e-mail or cellular telephone? (Check all that

apply)
Q Street closings
Q Building closings

Q Cancellations for recreation programs or activities
O I would not like Alerts delivered to my e-mail or cellular phone

23. Please indicate whether you think you receive enough information about each of the following City of Takoma

Park government functions or activities:

not enough about the right too much
information amount of information information

A, City Council aCtioNS .......ieiviceerinrinmmsiesssessssssensarsesssssassesssses 1 2 3

b. Special events ................ shsassntrenas nesanssebesesher sernseretme cabse R eRRebas 1 2 3

c. Recreation Department activities .......ov.ccrrrnrvnrcsrensrsinnnsnnnins 1 2 3

d.  Construction ProjECtS ... emerersisinisenrsmmsessssssssssessessinsaas 1 2 3

e. Board and Commission opportunities and activities............... 1 2 3

f.  Development projects in your neighborhood and in the City.....1 2 3

g. Landlord and tenant assistance .........eceverermeneennsenecsesensinns 1 2 3

h. Affordable housing program.........c..ccocvervrvinenrsrensnninsrsnnes 1 2 3

i. Leaf collection program......ccccmmnrvimemesons SR 1 2 3

j. Holiday trash and recycling collections schedule................... 1 2 3

k. Tree removal and tree protection requirements ..............e..evee. 1 2 3

I City of Takoma Park budget information..........c.ceceecrcvriareneas 1 2 3

24, Do you have any other comments you would like to make?

25. How many years have you lived in Takoma Park?

years

26. What best describes your home? Isita...

O one family house detached from any other houses

O a duplex or townhouse

O a building with three or more apartments or
condominiums

U other:

27. Do you rent or own your home?

Q rent
O own

28. Do you have a computer at home? ...
U no
0 yes - What type of internet access do you
have at home?

U Dial-up
O DSL
QO Cable broadband
O Other
O None
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29. Do you subseribe to cable television or satellite
services?
Q Cable

U Satellite = GO TO QUESTION #31
O Neither = GO TO QUESTION #31

30. Which provider do you use?

O Comecast
Q Starpower/RCN
O Verizon

31. Are you Spanish/Hispanic/Latino?

A no
Q yes

32. What is your race? (Please check all that apply.)

O American Indian or Alaskan native
O Asian or Pacific Islander

Q) Black or African American

O White/Caucasian

0 Other
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33. What is your gender?

 male
0 female
34. In which category is your age?
Q0 18-24 years 0 55-64 years
U 25-34 yeats Q 65-74 years

(O 35-44 years
Q 45-54 years

Q 75 years or older

35. Counting yourself how many people live in your

household? people
yes no

36. Do any children 12 or under live in

your household?..........cccvcvmniincrnn. @ @
37. Do any teenagers aged between 13

and 17 live in your household? ...........Q O
38. Are you or any other members of

your household aged 65 or older? .......Q Q

39. Which languages do you speak at home? (Please
check all that apply)

Q English Q Persian

O Spanish 0 French

Q Vietnamese U Portuguese
U Chinese {1 Korean

U Russian Q Other:

0 Ambharic

40. About how much was your household’s total
income before taxes in 2006? (Please include in
your total income money from all sources for all
persons living in your household.)

0 Less than $24,999

O $25,000 to $49,999
0 $50,000 to $99,999
O $100,000 to $149,999
0 $150,000 to $199,999
O $200,000 or more
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Gymnasium
If the City were to build a gymnasium as patt of the Takoma Park Community Center,

a) Would you expect that someone in your household would use the gym for a class or drop-
in activity? Yes No

b) Do you think having the gymnasium would be a good thing for the Takoma Park
community? Yes No

c) Do you think the gym is needed? Yes No

Construction of a gymnasium would likely cost between $6 and $8 million. Unless significant
new grants are obtained, the City of Takoma Park would need to contribute $4 to $6 million in
order to be able to build the gym. These funds would need to be borrowed. Every $1 million of
borrowing by the City would likely mean an increase in taxes of approximately $25 a year, for
twenty years, on a property assessed at about $400,000. Given this, how do you feel?

Don’t borrow any money to build the gym.

Yes, build the gym, but borrow less than $4 million.

Yes, build the gym, but borrow less than $5 million.

Yes, build the gym, but borrow less than $6 million.

D I would be willing for the City to borrow even more than $6 million in order to
build a gym.






